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AREA AGENCY ON AGING PROGRAM SERVICES FOR FISCAL YEAR
2014-15

Community and Senior Services (CSS) contracts with 41 cities and community based
non-profit organizations (service providers) to provide Area Agency on Aging (AAA)
Program services. AAA Program services include meals, legal assistance, health
insurance counseling, housekeeping, and personal care for older and functionally
impaÍred adults.

CSS' AAA contracts are either fee-for-service or cost-reimbursement agreements
depending on the services provided. At the request of CSS, we contracted with two
Certified Public Accounting firms, Simpson & Simpson, LLP and MR Grant, CPA
(Monitors), to conduct fiscal monitoring of 39 of the 41 service providers that had
contracts with CSS during Fiscal Year (FY) 2014-15. CSS awarded approximately $16
million to the 39 service providers reviewed by the Monitors during the year. The
remaining two service providers (Human Services Association and Oldtimers
Foundation) were awarded approximately $4.5 million during the year and were
reviewed by the Auditor-Controller at CSS' request.

Review Summarv

As indicated in the attached schedule, the Monitors identified approxímately $293,000 in
questioned costs billed to CSS. For example, the Monitors noted:
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timesheets and personnel records.

a $73,332 in program expenditures that were not supported with their invoices or other
documentation.

$39,630 in FY 2013-14 Close-Out Program expend¡tures that were not supported
with their general ledger or any other financial records.

ln addition, some AAA Program serv¡ce providers did not always comply with all A¡AA

and County contract requirements. For example, of the 39 service providers reviewed:

a Thirteen (33%) did not provide adequate documentation, such as volunteers'
timesheets and office space calculations, to support their reported amount of
$111,063 in In-Kind Matching Contribution as required.

Twelve (31%) did not prepare their bank reconciliations and/or resolve outstanding
checks timely.

Eleven (28o/o) did not comply with insurance requirements

The questioned costs for each service provider and contract compliance issues noted in
the reviews are detailed in the Attachment.

Review of Report

The Monitors provided and discussed each report with CSS and each service provider.
CSS management indicated that they will resolve the questioned costs and contract
compliance issues in accordance with their Resolution Procedures Directive.

Due to the number of reviews, copíes of individual reports are not enclosed; however,
they are available for your review upon request. lf you have any questions please call
me, or your staff may contact Aggie Alonso at (213) 253-0304.

JN:AB:PH:AA:YP:sK

Attachment

c: Sachi A. Hamai, Chief Executive Officer
Cynthia D. Banks, Director, Community and Senior Services
Public lnformation Office
Audit Committee
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COMMUNITY AND SENIOR SERVICES
FISCAL MONITORING OF AREA AGENCY ON AGING SERVICE PROVIDERS

FISCAL YEAR 2014-15
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$ 96,409

$ 83,3'14
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Service Prov¡der

AltaMed, lnc

Alzheimer's Associat¡on

Armenian Relief Soc¡ety, lnc

Avalon Medical Development Corporat¡on

Bet Tzedek Legal Services

Center for Health Care R¡ghts

Chinatown Servìce Center

C¡ty of Alhambra

C¡ty of Azusa

City of Burbank

C¡ty of Claremont

City of Culver C¡ty

C¡ty of El Monte

Ciiy of Gardena

C¡ty of Glendale

City of lnglewood

City of Norwalk

City of Pomona

C¡ty of San Fernando

City of South El Monte

City of West Cov¡na

Consult¡ng Nutr¡t¡onal Services, lnc

Food and Nutrition Management
Services, lnc

Grandparents as Parents, lnc

Heritage Clin¡c and the Commun¡ty
Assistance Proqram for Seniors
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COMMUN¡TY AND SENIOR SERV¡CES
FISCAL MONITOR¡NG OF AREA AGENCY ON AGING SERVICE PROVIDERS

FISCAL YEAR 2014-15

TOTAL (3) g 16,026,699 292,A91 $ 167,331 $ 73,332 $ 6,17e S 6,419 $ 39,630 $ 111,053 12 11 7 6 1

Footnot€s

A Payroll expend¡tures were not adequately supported w¡th their t¡mesheets and personnel records-
B Program expenditures were not supported with the¡r ¡nvoices or other documentation
C Un¡ts of Service were billed w¡thout documentat¡on
D Expend¡tures were w¡thout adequately supported allocation methodolog¡es
E Fiscal Year (FY) 2013-14 Close-Out Program expenditures were not supported with the¡r general ledger or any other f¡nancial records
F Twelve (31olo) serv¡æ prov¡ders d¡d not prepare their bank reconc¡l¡ations and/or resolve outstand¡ng checks t¡mely
G Eleven (2870) seruice prov¡ders did not comply with ¡nsurance requ¡rements.
H Seven ('187o) service provideß dicl not submit invo¡ces to Commun¡ty and Sen¡or Services t¡mely,
I Six (l5olo) seruiæ provideß did not report all requ¡red ¡nformat¡on correctly or provide adequate documentat¡on to support the reported informat¡on
J One (37") service provider d¡d not ma¡ntain adequate segregat¡on of dut¡es ¡n cash handl¡ng

Cert¡f¡cat¡on of Program lncome D¡sclosure form

K¡nd Match¡ng Contribut¡on ln-K¡ncl Match¡ng Contribut¡on were not ¡ncluded in the questioned costs because Area Agency on Ag¡ng funds were not used.
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Contract
Amount

$ 507,O74

$ 177,902

$ 52,O59

$ 770,475

$ 970,731

$ 4O6,9Oa

$ 490,'1 37

$ 397,213

$ 1 8,1 00
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$ 44.485

$ 462.917

216,O94
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Seru¡ce Prov¡der

Jew¡sh Family Seru¡ce of Los Angeles

Just R¡te Community Programs, lnc

Off¡ce of Samoan Affa¡rs

Santa An¡ta Fam¡ly Setu¡ces

Santa Clar¡ta Valley Comm¡ttee on
Ag¡ng Corporation

Sen¡or Care Act¡on Network
Health Plan

Southeast Area Soc¡al Serv¡ces
Fund¡ng Authority

Spec¡al Seru¡ce for Groups, lnc

St- Joseph Center

Un¡vers¡ty of Southern Californ¡a

\ ratts Labor Community Act¡on
Comm¡ttee

\^/¡se and Healthy A9¡n9

YMCA of Metropolitan Los
Angeles/Torrance

YWCA of San Gabriel Valley
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